
HOW TO LOGIN TO RESTRICTED 
OR NSS MEMBER CONTENT 

Your NSS Membership provides access to restricted content on the Internet. You use the same set 
of credentials in all places to login.  Here are instructions on those credentials: 

If you have never logged in before:

Username: Your username is your NSS Number with 'NSS' on the front of it(i.e. 'NSS99999') 
Password: Your password is the zipcode on file for you (i.e. '90210')

If you have logged in before and changed your password: 

Your password has not changed with the launch of the new site. Remember to put 'NSS' on the front 
of your NSS number. 

If you need to reset your password: 

Please click this link and enter your username or email to get a password reset.

If you still have issues please email nss@caves.org and/or webmaster@caves.org. The NSS' 
main office can be reached at 256-852-1300

Login for CAVES.ORG:
Caves.org is the main website for the NSS and has 
restricted content such as:

• NSS Publications
• NSS Business Documents(Board Minutes,

Officer Reports, Financials etc.)
• NSS Contacts

On caves.org, when you try to access restricted 
content you will see the prompt to the right and can 
use the credentials described above. You can also 
login by clicking here. 

https://caves.org/publications/
https://caves.org/member-page/businessdocuments/?_nss_business_docs=bog-minutes
https://caves.org/wp-content/uploads/p/NSSContacts.pdf
https://caves.org/member-page/
https://members.caves.org/general/email_pass.asp


Login for members.caves.org(The Membership Database):

The NSS also uses a platform called YourMembership that helps us manage our 
Membership Database. The content is on members.caves.org and allows you to:  

• Join/Renew
• Updated Your Member Information
• Member Directory
• NSS Bookstore
• Change your password

Login information for these pages looks like the below screen shot but it uses the same
login credentials that are described at the top of this document.

Need Help?

If you've tried password reset and still are having issues please reach out! We will get things 

resolved as soon as possible: Phone: 256-852-1300 

Email: nss@caves.org AND webmaster@caves.org

mailto:manager@caves.org
https://members.caves.org/members/public_profile.asp
https://members.caves.org/search/
https://members.caves.org/
https://members.caves.org/members/public_profile.asp
mailto:webmaster@caves.org
mailto:nss@caves.org



